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Tandem Trekkers welfare and safeguarding guidance 
 

About this guidance 

This document has been produced specifically by the organisation for it’s own 

use referring to existing legislation such as The Equality Act 2010, the 

Safeguarding Vulnerable Groups Act 2006 [the Act] and subsequent guidance 

such as that from the Department of Health 2012 Regulated Activity [Adults]. 

The guidance is based on the activity of the Tandem Trekkers project up to 

November 2017 and anticipates foreseeable development in the project 

expected up until the end of 2018.  

 

This guidance is intended to provide direction for members and volunteers to 

ensure that the activities of Tandem Trekkers protect the safety and well 

being of persons who may be considered vulnerable when they are involved 

in activities provided or supported by Tandem trekkers. In particular the 

guidance is intended to clarify the requirements of Tandem Trekkers to 

require Disclosure and Barring Service [DBS] checks. The policy will be 

reviewed again in November 2018 and each subsequent year and, or when, 

necessary. 

 

Safeguarding issues will be primarily be the responsibility of the Activities 

Development Co-ordinator or a designated committee member. Any issue 

regarding Safeguarding should be addressed to this person in the first 

instance. 

 

Protected Characteristics 
The Equality Act 2010 clearly states that the following groups must be taken 
into account.  People identified in the following groups are considered to have 
a protected characteristic. 

1. Age 
2. Disability 
3. Sex (gender) 
4. Race (ethnicity) 
5. Pregnancy and Maternity 
6. Religion and Belief 
7. Sexual Orientation 
8. Transgender 
9. Marriage and Civil Partnership 

 

Discrimination 
Tandem Trekkers will take steps to ensure that extra efforts are made to 
encourage and include persons with visual impairment in all activities. 
Otherwise Tandem Trekkers will not prevent or discourage the involvement of 
persons in its activities on the grounds of the protected characteristics set out 
above. 
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Statement of right to equal participation 

Tandem Trekkers will ensure as far as reasonably possible that members, 
prospective members and guests will be supported to participate in any 
activities to the fullest of their abilities within the limits of the available 
resources and any reasonable adjustments.  
 

Conduct 
Tandem Trekkers expects that all members, prospective members and guests 
will treat other members and participants with dignity and respect. 
Harassment, bullying or similar behaviours are not acceptable and persons 
behaving in this way may be subject to disciplinary proceedings. 

 

Duty of care 

Tandem Trekkers recognises it has a general duty of care to all members, 

users and volunteers. This is expressed in attending to general health and 

safety and developing an awareness of the medical needs of members, users 

and volunteers and the first steps that may need to be taken to address 

foreseeable health or welfare incidents.  

 

Tandem Trekkers is a sporting and recreational charity and cannot be 

expected to undertake the duties and responsibilities of a health or social 

welfare provider. From their introduction to the project all participants will 

understand they have responsibility for their own well being but it is within the 

spirit of the organisation to extend a generous interest in the well being of 

others. If either a potential member or volunteer feel that there are health or 

welfare needs that cannot be met by the usual operations of Tandem 

Trekkers both parties should voice this concern and not proceed with activities 

until satisfactory support can be provided. Whilst Tandem Trekkers may seek 

to provide or gain access to additional support it does not recognise this as a 

responsibility.  

 

Defining Vulnerable Adults 

A vulnerable adult may have a disability but disability does not automatically 

confer vulnerability within the meaning of the Act. Vulnerability is defined by 

the need for intimate care such as toileting and feeding.  Activity that is 

regulated under the Act and therefore requires a DBS check concerns the 

care of vulnerable adults. 

 

According to the NCVO (2013) “activities that place a volunteer in Regulated 

Activity with Adults are:  

1. Healthcare: if they are a regulated health care professional or 

are acting under the direction or supervision of one (eg. Doctors, 

nurses, physiotherapists).  
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2. Personal care: assistance with washing and dressing, eating, 

drinking and toileting or teaching someone to do one of these 

tasks.  

3. Social work: provision by a social care worker of social work 

which is required in connection with any health services or social 

services.  

4. Assistance with a person’s cash, bills or shopping because of 

their age, illness or disability.  

5. Assistance with the conduct of an adult’s own affairs, eg. lasting 

or enduring powers of attorney, or deputies appointed under the 

Mental Health Act.  

6. Conveying adults for reasons of age, illness or disability to, from 

or between places where they receive healthcare, personal care 

or social work (excludes friends, family or taxi drivers).” 

 

The attached DBS flowchart demonstrates that Tandem Trekkers activity falls 

outside the bounds of regulated activity and so the organisation is not 

required to undertake DBS checks for work with adults. 

 

Principles of safeguarding for Tandem Trekkers 

Tandem Trekkers recognises that visually impaired persons whilst not falling 

in the category of regulated activity may consider themselves vulnerable in 

certain situations. It is suggested that new members are encouraged to 

express their needs and concerns on joining. If necessary this can be done 

through or with the support of a third party such as a friend or family member 

of their choosing. Situations that have been suggested for consideration 

include: 

 Rural toilet requirements 

 Solo passenger journeys in a private car. 

 

If a member expresses concern that they do not feel comfortable in the 

company of a particular individual these concerns should be acknowledged 

and addressed in an appropriate manner. Equally it should be acknowledged 

that because someone may feel uncomfortable in the presence of another  

this does not necessarily imply any bad character or poor standards of 

behaviour.  
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Safeguarding children 

To date Tandem Trekkers has had an adult membership, this is not expected 

to change significantly in the foreseeable future. Tandem Trekkers does 

occasionally provide activities or attend events where children and young 

people may be present. Regulated activity involving children and young 

people under 18 includes: 

 Foster caring, childminding, teaching etc. 

 Working in a regulated environment such as a school 

 Driving with vulnerable passengers. 

Regulations only apply when contact is greater than three times in any one 

month. 

 

The activities undertaken by Tandem Trekkers so far, and those planned, do 

not fall into the category of regulated activity with children and young people. 

Therefore there is no requirement for the organisation to require DBS checks 

for members or volunteers. 

 

It is advised that anyone involved in events where children are present acts 

from precautionary principles and avoids being in lone situations with children 

or having unnecessary physical contact. 

 

Photos of children involved in Tandem Trekkers activity will only be used with 

explicit consent. This may be cleared in advance using a clause on the 

membership form. 

 

DBS and Offenders procedures 

If at some point in the future DBS disclosures are required the charity will be 

required to develop an offenders policy to clarify how it will deal with 

disclosures of criminal records and assess the suitability of candidates to be 

involved with the charity. 

 

Volunteers and safeguarding 

Tandem Trekkers recognises that it is prudent to use discretion in the 

recruitment of volunteers for the charity. The charity will develop a volunteer 

policy, this will include: 

1. Recruitment procedures requiring two referees 

2. Voluntary disclosure of criminal offences 

3. Volunteer job description and person specification 

4. Some form of volunteer support and supervision 

5. Code of conduct 
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Risk assessment 

Tandem Trekkers will consider the general social circumstances of typical use 

and undertake risk assessments for these bearing in mind the concerns of 

members. Relevant points will be introduced into volunteer codes of conducts 

and other operational documents to become standard operating procedure for 

the charity. 

 

Procedure for reporting concerns about safeguarding 

Tandem Trekkers recognises that there is a difference between a concern 

and an allegation. 

 

Concerns cover matters such as incidents where actions or statements may 

be considered inappropriate, offensive or cause the recipient to feel 

uncomfortable. This may be a grey area and the experiences subjective 

and/or culturally specific. When approached about a concern the safeguarding 

officer will listen to a full description by the complainant and determine the 

actions that would allay their concerns and resolve the matter. Such 

resolutions are expected to be a discussion with the offender [for want of a 

better word] describing the report of the event why it caused concern and 

advice on future conduct. This will be followed up with a discussion with the 

concerned party to describe the action and the response. A record will be kept 

on file and the chair notified. If this method fails to bring an effective 

conclusion to the matter, with consent, a mediated meeting will be arranged 

so that each party can give their views.  

 

Allegations are more serious events that have cause actual harm or 

significant distress. There will be two levels the first are actions that infringe 

the principles set out at the start of this document. The second are actions 

that may be construed as in some way criminal such as assault.  

 

In the first instance the offender will be advised to step away from Tandem 

Trekkers activity for a short period of investigation. This will involve presenting 

a report to a specially convened sub-committee. It will include statements 

form both parties and any witnesses. The sub-committee may decide to meet 

and discuss the matter with both parties also. Any action will be at the 

discretion of the board who may choose to take legal or other advise in 

reaching their decisions. 

 

In the second instance, with consent, the matter will be expected to be 

referred to the Police or other relevant authority. 
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